CERTIFICATE

RAMSA HAVA SAVUNMA SANAYI ARASTIRMA GELISTIRME MUHENDISLIK
TiCARET LIMITED SIRKETI

MALIKOY ANADOLU OSB MAH. 29 EKIM CAD. INSAAT NO: 59 SINCAN/ ANKARA

KAPSAM: SAVUNMA SANAYI, OTOMOTIV SANAYI VE IMALAT SANAYI iCIN PARCA IMALATI, OZEL
TASARIM MAKINA VE EKIPMAN IMALATI VE SATISI, ULUSLARARASI TICARET, AR-GE, PROJE TEKNIK
MUHENDISLIK VE DANISMANLIK HiZMETLER]

SCOPE: MANUFACTURING OF PARTS FOR DEFENSE INDUSTRY, AUTOMOTIVE INDUSTRY AND
MANUFACTURING INDUSTRY, PRODUCTION AND SALE OF CUSTOM DESIGNED MACHINERY AND
EQUIPMENT, INTERNATIONAL TRADE, R&D, PROJECT TECHNICAL ENGINEERING AND CONSULTING
SERVICES

ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarini karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 102038528
Sertifika Kodu / Certificate Code : RAMSA
Sertifika Yayin Tarihi / Certificate Issue Date :30.10.2026
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 30.10.2027
Sertifika Periyodu / Certificate Period :1Yil/ I Year(s)

ACCREDITED
MSCB-5044

Ekol Belgelendirme Sirketi

Maslak Mah. Maslak Meydani Sokak Beybi Giz Plaza No.1 Kat.15 D.55 Sanyer/lstanbul Tiirkive Tel. +90 212 809 12 07
www.ckolbelgelendirme.com
Belgenin gegerlilik durumu hitps:iiwww.ekolbelgelendirme.com/sertifikaaral adresinden kontral edilebilir,




